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Abstract - Summary

During this workshop we tried to analyse the statiuthe student exchange programs, and see in vwiafis the
expectations of the students were fulfilled andaimich not. We discovered that there were many thitigat a
student could gain joining this kind of programsgls as Socrates; but not all of them seemed to trevesame
importance for the students. Student exchange anogjalso presented numerous problems that madeldisenthe
attractiveness for the students. In this report ga¢hered the expectations of several students fidfarent
European countries, the problems they see to thesgams and the possible solutions to them. Weataforget
the point of view of the professors, since it isimportant part during the whole exchange. In thég/ we tried to
find out why the professors are not enough motivated how we could solve this.
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Introduction

IBS's are seminars which gather together engingestndents and professors from Europe with the querpof
evaluating and finding new paths for higher engimgeeducation in Europe. The current IBS was heilthin the
framework of E4, which is a thematic network betwestudents and academics, where educational topidke
education of engineers are discussed and newodudire found.

The topic of the discussion was “Student exchamggrpms: students’ expectations”. This topic isag pf the E4’s
activity 2, “Quality assessment & transparency émhanced mobility & trans-European recognition”,ichkhis
looking towards the better evaluation of coursegid, so that the students can find it easier tendtrecognized
courses at foreign universities.

In this case we put our focus in the exchange progr where students from all around Europe mowvenaiher
country for some months, to cover part of the cesitbey were supposed to take, otherwise, at thie hmiversity.
The Socrates/Erasmus program was taken many timesference because it is the most known one,heue tare
many other programs.

As we can see in the rest of the report, the dsonsstarted with a brainstorming about the stugleskpectations
concerning student exchange programs. The ideaoaget an overview of which are the main reasonstiadents
to go abroad as an exchange student and what ssueepect. After clarifying what are the expectasioit was
discussed how well these expectations mentionegrdeiome true, making an analysis that coverethallpoints
mentioned during the brainstorming. One importaainp which was found out concerning the successrof
exchange year was the motivation of academics.€eftwe, the last point in the discussion was howy ttwuld be
motivated to be involved in the student exchangg@ms.

The Discussion

At the beginning of the discussion everyone was@skhere they came from and if they had ever beeana
exchange student somewhere. When speaking aboettakpns, it may have quite a big influence if ymve been
as an exchange student or not. Juan Manuel hadaseam Erasmus student in Norway (even though Noisvaot
a part of the EU, there are some special arrangsnsenthat they are involved in Erasmus progran®idHin
Bordeaux, in France; Raluca Lucaci, Cecilia, RalGeatea and Magdalena in Greece; Dimitris had @pated in
an internship in another country with IAESTE. Iryarase, it was the general feeling that everyboduldvlike to
take part in this kind of programs.

Students’ expectations

The first thing that was done wadginstorming about students’ expectations concerning a yeamnasxchange
student, about all the possible things a studemtsvitom the exchange. These expectations artedeta what
students think they will get or find in the exchanigself and in the procedure to access to it. BEf¢hey had
participated in an exchange, all the participargsewthinking of their expectations before applyiagthe program.
All the ideas which came up are written below:

e Get enough money » Get to know another culture (the local
e Have a special status as exchange student culture)
e Easier study load * Learn a new language
e That the language is not a barrier (expect »  European thinking culture
courses in international language) * Get easy credits
» Approach to study topic * Enhance the CV
» Be in contact with a “New way of teaching” » Find acceptance abroad + adaptability
» Better teaching » Other courses (not existing at home)
* Adequate language preparation » Develop a network of friends/colleagues
* Minimal bureaucracy » Prove oneself (adaptability)
e Cultural preparation e Learn self-management
» Preparation for study culture « Become open-minded / enlarge perspective

» Administrational/organisational matters e Open pathways
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We found out that not all of the ideas were expéaria but there were also problems (the expectationld be that
these problems do not exist). That is why a new Was made where all the ideas are considered as re
expectations meaning with it what a student think he/she g#t joining an exchange program:

e Approach to study topic » Find acceptance abroad + adaptability
e Be in contact with a “New way of teaching” e Other courses (not existing at home)
e Better teaching » Develop a network of friends/colleagues
» Get to know another culture (the local « Prove oneself (adaptability)
culture) * Learn self-management
* Learn a new language » Become open-minded / enlarge perspective
» European thinking culture * Open pathways

* Get easy credits
* Enhance the CV

The expectations cover different levels and cleshigw things that you cannot find at the home usite

- We can talk about expectations related toabademic partof the program, such as taking courses that
you cannot find in your home university, or impnoyithe quality of the teaching, because the host
university has more resources or labs for thatsmywatc.

- Alot of expectations are more linked with thgirit of going abroad to make and exchange. You merge
with a new culture, learn a new language, knowtalgeople from many different places, so finalyu
enrich your knowledge and understanding of othéums and you become open-minded.

- Another group of expectations has to do with theettppment ofpersonal skillsin an environment far
away from home, like self management, adaptallity so on.

Then we started a discussion about which are th&t mportant expectations and why. To have a firstv, we
made a voting round; everybody had two votes tatsst expectations. Some used just one vote.vbles are
marked in the following list.

- Become open-minded / enlarge perspective 6
- European thinking culture
- Learn a new language

- Approach to study topic

- Other courses (not existing at home) 2
- Prove oneself (adaptability)

- Bein contact with a “New way of teaching”

- Better teaching

- Open pathways

- Enhance the CV

- Get to know another culture (the local culture)
- Get easy credits

- Find acceptance abroad + adaptability

- Develop a network of friends/colleagues

- Learn self-management
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As we can see in the ranking of expectations, Wrerhost important seem to bBécome open-minded /enlarge
perspectivé and “European thinking culture”. So what a student wants to find with an exchapgeram has to
do, in general, with the fact of going to anotheumtry, with another culture and another way ohddihings. Also,
there are some academic and personal reasons abrgad, as it is showed in the ranking, but they raot so
important in principle (many other ideas relatedhese expectations did not get any votes). Toysivdy some of
the expectations are in the top of the ranking why others did not received any vote, a discusatoout all these
topics followed.

It was curious that the ideas that got the mosttpa@ppeared at the end during the brainstorminig wias because
when we ask for expectations everybody startedalying things related with the administration andeawcracy,
and some other problems; but also because it wiges cjaar for everyone that you are going to getimternational
spirit” so it was not mentioned at the beginning ibuvas the most wanted at the end. We will sedhénext point
if this is get as well as it is expected to.

= The mixture with other cultures should give aseauit to become morepen-minded and get aEuropean
thinking culture (at least European because it is the frameworkuoeachanges), these ideas were quite clear for
the participants. To get all this was seem almastitientally” in the sense that you open your n@nd learn a lot
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about other people even without expecting it olisesy about it. This means that when you wantdcagroad you
really think this is the important part, this is athyou want to gain out of it, and that is why thés such a high
expectation about it.

= Thelanguageis something desired by it is not so important fritva students’ point of view. Most of the courses
that you do when you are in an exchange are giwdinglish in most of the countries, so they domath you to
learn the local language (on the other hand thie&rable to make things easier). And, sometipas,can learn
the language at home, so depending the studentdhisaise their interest for learning the locaigiaage of the
university that will host the exchange or not.

On the other hand if what we want is to know thiuza to open our mind, is learning the languagathway to the
culture? The participants agreed that is just oneeraspect of it, you are able to find some otleéntp also. During
the exchange you will also find all the other exu students, and you will learn wide culture bgshoth

European thinking and local thinking at the sameetiYou can concentrate on improving the languhgeytou can
use anywhere, so it can also be English, whicmaftespoken with other exchange students. But waietthe goals
of an exchange program? Should you learn the lacgluage and culture or is it also acceptableaml&nglish? In
general it was accepted that the language wasveoything and that the local language can be ledgpending on
the motivation of each student.

= Another point that could make students to applydio exchange program is that it seerasy to get credits
abroad, due to the fact that the educational systera different, and above all due to a more flexibay of
evaluation. In fact this depends on the systenoimr ywn country compared to the system in the egurdu go to.
In general it is not considered such an importeason.

= The professors participating in the group thoutiat “enhance the CV should have got some votes, but
students probably do not recognise the benefitsigncase. They just are not aware of that. Prohiablso depends
on which way you are going to continue your lifeeafyour studies and the type of job you want to\dmu can take
advantage of it, but many people even forget totiomiit in their CV.

= “Other courses (not existing at homé)is not probably a reason to go in basic studies,in post-graduate
studies it can be important. Normally you do nattedifferent things from those you are taughtahé, unless that
the courses are very specific.

=> The rest of the points (better teaching, to lesetf management, to create a network of colleagugss

interesting, but definitively not the main reasongb as an exchange student. The other kind ofctxiiens that
talked more about the problems you can encountarét program are desirable to be avoided, formgta getting
enough money for the exchange or reducing the baraay to the minimum are things wanted for all shedents,
so we do not need a special analysis for themeanktthey will play an important role when talkiaigout how well
the expectations are fulfilled and how well thegream is run.

How students’ expectations are fulfilled

We have already found out which the expectationthefstudents are and which are the most impoftarthem
when joining an exchange program. Now we have tasme, somehow, how all these expectations ariiefdIf
when you finally join one of these programs. Atstpioint we have to base our analysis on the expaxief the
people that have already taken part in one of tipegggrams. We had some people among the participenthe
workshop that meet the requirements, but also &eely knew how the program works from other friers
classmates.

We will analyse not only the expectations but als® problems encountered in the programs, and Werwito
propose a solution for them. We will just go thrbuall the ideas that have been mentioned so fartjreg from the
expectations.

=>» To enlarge your perspectivebecoming open-minded and geEaropean thinking were identified as the most
important preferences for the students. It was skeimg the workshop that even if some of us thimkt a year
abroad will not enlarge your perspective, afterythave been abroad, they will recognise that thaimd has
opened. It is also true that to apply for an exgeaprogram people are normally already open-mindedye can
say that it is something that you have and you ldgveuring your staying in the foreign country.

= One problem in learning aew languageis that people start language courses with totdifferent basic
knowledge. In the group there were two examplesigo8panish in Norway and studying Norwegian witheflish
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and Danish and being Finnish in France and studinegch with Italians and Spanish. There are twlessin the
language question: if you already know the bagios, will learn fast and otherwise it is impossilda there should
be courses to prepare the students before andgdiwerduration of the program.

=> It is quite important for the student to have adjapproach to the topicthat will be studied. The big problem
here is that nobody tells you about the differgrraach that it is made in the host universityyso are completely
lost at the beginning. There should be any kindbéntation before you go abroad. This can be aekieby
providing information to the students at the intgimnal office and, above all, with the experient@revious years,
through reports made by the students that wenhéosaime foreign university the previous years, #imel,best,
having the possibility to personally talk and askibits to these students.

=> It seems very interesting to be ablestady new thingsthat you cannot at the home university, and inynan
cases you could have the possibility, but here ing dne of the biggest problems of exchange prograviany
times you can not take the right coursésoad, and not only about new courses you watgk®, but also for the
compulsory courses you are supposed to do at the hmiversity for a certain year of study. Thera ilck of
compatibility, and even if the agreement betweeivarsities is established, you can have problemgetothe
courses you made abroad recognised once you akeabhome.

This is really problematic, because if your degeedifficult to finish you question yourself whatiliwou win and

what will you lose with going abroad for a year.uvmay know that you will get a lot of benefits fayu (you can
have some of the expectations that we have seends), but you can not be losing you “academic”etirn

Socrates program you should not lose a year begaugecredits made abroad should be accepted in lyome
university. But as we have already said, often gounot get courses recognised when you come bédneksituation
is different depending on the country we are talabout: in Italy, for instance, it is preferredfiish your studies
as soon as possible. In England students alwayBijeredits when they have been abroad, thatlte$tom the
close relationship with the exchange university.ifDGreece, for example, Erasmus is not a very laogprogram,
due to this problem of recognition.

All this is part of the institutional problems wileea lot of effort from departments is needed toestthem. To give
more information to students is also needed.

= One important thing that students often do not glamoad isacceptance and adaptabilitybecause as an
exchange student you are not involved in the celtften you are with the people from your country.
Communicating with local people would be importaitgo for learning the local language. That seembeta
problem everywhere.

It was seen that exchange students have normafeeial status, we were questioning if this statas needed; but
it all depends on how social the student is. Saimgents may have the need of more help to getwedoWith other
people from other countries, so special activiieswelcomed.

We can also see this from the other side: shoudl lpeople approach you? This can also be benleficighe local
students, because not everybody has the opportinjin an exchange program, so this way theygetnpart of
the cultural exchange that they would obtain abréa@ny case, the contacts with foreign studerdgsnat enough,
even if they attend the same classes. A case vameErasmus student disappeared from the classasd®of the
language problem was mentioned. This means thahialshould be promoted more among the local sisdand
also, it would be necessary to find other waysatilitate the contacts, rather than just goinchewgame classroom;
maybe to organise some kind of common activitieEc@urse, in some places there are few chance® tihid
because the number of foreign students is verycestiu

= The last point that was considered of some impogdor the students was the possibility of beimgaontact
with anew way of teachingor the search of better teaching In general the university works in different wawgs
different countries, and there are some thingsahataught better in one place than in another.

The question of having a ranking of universitiesswaised. In Romania, for example, the best stedaem sent to
the most difficult universities, but how can we efetined which are the most difficult or the besivarsities? In
Europe there is a ranking of 15 best universitidsere universities are ranked according to 25 patars that vary
from the investment made to the price of the bRemanian students seem to run for good universitiey check
which universities are publishing the best papérs Ehat anyway depends where in Europe people doone A

Romanian girl said that she is just interestedudiss and that is why she searches for a uniyemgitch is good.
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In some countries it is compulsory to go abroad. é&d@mple French engineering students have to deebks of
practises abroad. Students have a whole year tnoeritact companies. The student has a total regplity for
organising the place. IAESTE, for instance, oftdis kind of programs.

In Europe there are also traineeship programs, pridompanies. That is cooperation between unitvessand
companies. It is a different program from Socrated has nothing to do with it. Anyway, Erasmus se&rbe most
famous program. Another program is Athens wheme & universities are participating.

So we have several programs that can provide usthvit specific courses we are looking for, withtdretvays of
teaching courses than those we have in our uniyemsith trainees in companies, etc. Of course ihialso one
criterion to choose one university or another, dedending of the final choice, you can get what wanted or not.
The problem here is related with a lack of posiiéd.

Problems of an exchange program

So far we have seen how well the students’ exgeogtome true once the student has participatétkiexchange
program. At the beginning, when we did the braimstng among the “expectations” there was a spagialp of

them that more than expectations themselves wetdems that you could encounter in the program'slgg back

to these problems and analyse now how well thesiglggms are solved and what more we can do to dkeia.

First we were voting which were the most commorbfams that we would like most to be solved. Itdals a list
of ideas concerning the problems and the votes gotythough some of them have been already meardiovhen
talking about how well the expectations were fldfi, because all this is talking about the samgnaros, so it is
very much related.

- Enough money 7

- Minimal bureaucracy 5

- That the language is not a barrier (courses innat@nal language are expected) 4
- Have more choice

- Preparation for study culture 2

- Special status

- Easier study load

- Adequate language preparation

- Cultural preparation

- Administrational/organisational matters

Another important problem that it is not listed dés the lack of motivation of academics, becausaehow we
concluded that everything seems to work when acadeare involved. We will see in the last point tbe
discussion what makes an academic not be motiaatddhow we can improve the situation.

= Themoneyis one of the most important problems becausedp&anany students away from the possibility of
going abroad. It is also a big problem that mostthe times you receive the same amount of moneh wit
independence of the country you are going to, soduite not a balanced situation. Other sourbesild be found

to solve this problem. Maybe apply to complementgrants, ask for credits to banks or even provide f
accommodation to students.

=>» Minimal bureaucracy is always desired. It is really a problem becaus@yrtimes you do not get any help to
fill all the papers in. The cooperation among dapants should get better so you do not have tarfithe same
papers again and again. The bureaucracy is nekdeiti should definitively be easieht the end students should be
provided a paper with the program approved to J&%& and another one at the beginning

= We have to look why we go for an exchange, toik#le languageis one of the reasons to go, or it is the
studies. If it is the studies, then you can go anyvExchange programs are also quite used foriteptanguages,
and there are other specific programs only fomieay languages.

Many times it is recommended to know the languagfere, or at least have some basic knowledge. Smueses
should be taught in advance at the home universte. problem is that some languages are not vemyamn or
popular, such as Finnish. The host university sthalgo provide intensive courses on the local laggu

A solution can be to have the courses in an intemmal language, you go to study and it is easesttidy in an
international language. If you want to learn theglaage, you can do that in a different way. Thiseer because
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the language can influence the marks. Another gatp ihave the exam in the international languadelewthe
classes can be in the local language. But doingnsxia an international language can also influefdaybe
students should choose the place where they af@lenhthey can cope with the language. In geni¢iala tricky
matter because engineers do not know how to expre&ssin their own language.

= We can visualise thiack of choiceswith the Erasmus program. In this program, thst fthing to do is an
agreement between universities, which has to be ddm years before. Many people choose the plage tmased
on geographical reasons first, but they find out thhere is not the possibility to go everywherecduse one of
these agreements needs to be established. Thienagme seems not to be too difficult to get, you jused the
support of academics, which are no so motivatedyniames. Besides, someone should take care of thetrpnly
the students by themselves, above all because theselack of information on how to do this. ThHack of
information starts from the moment that a student usually ddknow that new agreements can be achieved with
other universities, so sometimes you have a snuaiber of possibilities that do not adjust to what wanted to
do, for the study plan, for the language of thet hogversity or for any other reason; and also éhean be not
enough places for all the applicants, so the coitmmetis high, and sometimes even good studentatef the
program.

Normally people do not choose the university wémeytare going to study thinking of the possibititiley are
going to have to join an exchange program, becensst of the time you are not aware at all of thistexce of
these programs (unless you heard it from some@®,edo it is not a criterion to choose one unitye another.
There is also a lack of information even beforeltbginning of the university.

We can also find the extreme case, when there krteod choices. There should be kind of reseacchee why one
place is more demanded than the others. The Eunapetavork does not work like a network, there isfedback
between institutions and also many times the agee&narranged are not updated, so students carafiot of

surprises when they are already abroad.

The problem for having a big network is recognititfryou have fewer choices, the number of bildtagreements
is smaller, and the bureaucracy is reduced. Fargration the problem can be that each universitysater itself as
the best, so why they should recognise a couraadther university?

The lack of information is not only about Erasmusgram, that was the example used here, but alsot aither
programs, that students not even know that extstrd are other alternatives to get the same omparhat you can
get out of an Erasmus scholarship. For examplthefstudent is only looking for cultural exchangeme extra
curricular courses instead of spending months @abrmaking a normal course, then courses like théfezen by
BEST, or by other associations can fit perfectly.

=>» Preparation for study culture. It is difficult to understand the information ali@ different country even if it is
accurate. In Madrid this kind of information is givby students who have been in Erasmus the preyear (this is
given for incoming students). The experience frantents of the previous year is the most importanbutgoing
students. They can fill an evaluation and give aohinformation. They should write about everythifrgm shops
to the kind of teachers, etc.

Motivation of academics

In former discussion we found out that exchangegrms would work better if academics were involied
searching a convenient exchange university. Why i@ not motivated then? Mainly because being lirecb
means volunteer work; academics are not paid mmrgvérking extra hours. Most of the people do nantthat.
On the other hand, teachers do not find time ferekchange students, because it involves a lotuiEdcracy, so
they are not much willing to cooperate. Finallyerthis a lack of promotion also among academics.

If exchange programs mean so much work, why univessare interested in being involved in such paogs? We
could say that they work for the students so theyptwo offer something else to them, which theyl¢mot get
otherwise at home. Nevertheless, it is mainly bseaaf prestige, they get involved in these programshey can
show that they offer more things and that theytarjaunch students at the higher level. Of counsany times the
prestige is based in the number of agreementsrtivergity has signed, rather than in the qualitytrey do not put
much effort to work on the projects, but it is ajwanice to mention that the university is involiednany things.

To sum up we can say that for some students exehpragrams are not attractive due to the lack dfivation
among academics. The situation is improving tholgi,it depends on the country. For example irylfsople do



Board of European Students of Technology
Document date: 2002-Oct-09 IBS Report “Student exchange programs: students’ expectations” — 8of 8

not know about Erasmus; the reality is that prafesslo not know about it, so students do not kndhee In
Romania Erasmus is the only way to go abroad. len@ule (France) professors are motivated finarycidil
Madrid the motivation is done by less working hodrse cases of Grenoble and Madrid can be considergood
practice and they should become more generalistiieswhole project can benefit a lot from it.

Conclusions

The discussion has been moving around the expaasatf students about the exchange programs. Wgsada
these expectations and we showed that the reasorgoing abroad are mainly learning European thigkand
enlarging your perspective, more than “academiasoas, like the different courses you can do ordwipg one’s
CV, and more than the personal reasons relatedthétldevelopment of some self management skillsstGdents
want to get what really makes such programs diffiefrom studying at home.

The benefits of an exchange program were cleaalfdhe participants, and even if your program itetal failure,
you always learn something. In general you get ntbam what you were expecting, but sometimes younato
realise, you just get it step by step.

Fortunately the main expectations of the studelmays come true, but there are many problems tsgeke others,
especially there are a lot of difficulties in getfiadapted with the local people and learning aptetely new
language. Besides, we have to add a lot of probleitisthe administration and bureaucracy, which ynimes
make it difficult even to recognise the credits ymve been doing in the exchange program, onceay@iback at
home. A lot of effort has to be put in these atedgghten the bureaucratic load of the programs.

Finally we realised that students represent onty giathe program, there is another one that cémaisacademics.
The pity is that they are not much involved, andrgliody recognised that everything would work bettih their
participation. The universities have to find theyved motivating them, maybe with economical support



